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CONGRATULATIONS!

READ BEFORE USE

Thank you for purchasing the VCI-380.
Please read this user's manual before use to maximize the performance of the VCI-380.
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CAUTION

RISK OF ELECTRIC SHOCK DO NOT OPEN

CAUTION : TO REDUCE THE RISK OF ELECTRIC SHOCK
DO NOT REMOVE COVER (OR BACK)
NO USER-SERVICEABLE PARTS INSIDE

REFER SERVICING TO QUALIFIED SERVICE PERSONNEL

The lightning flash with arrowhead symbol, within an equilateral triangle, is
intended to alert the user to the presence of uninsulated “dangerous
voltage” within the product's enclosure that may be of sufficient magnitude
to consitute a risk of electric shock to persons.

The exclamation point within an equilateral triangle is intended to alert the
user to the presence of important operating and maintenance (servicing)
instructions in the literature accompanying the appliance.

TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE
THIS APPLIANCE TO RAIN OR MOISTURE.

NOTE

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures.

®Reorient or relocate the receiving antenna.

®Increase the separation between the equipment and receiver.

®Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

@®Consult the dealer or an experienced radio/TV technician for help.

NOTE

Changes or modifications may cause this unit to fail to comply wiht Part 15 of the
FCC Rules and may void the user's authority to operate the equipment.
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IMPORTANT SAFEGUARDS
READ BEFORE OPERATING EQUIPMENT

This product was designed and manufactured to meet strict quality and safety
standards. There are, however, some installation and operation precautions
which you should be particularly aware of.

J

1.Read instructions-All the safety and operating 9.This product should never be placed near or

instructions should be read before the

appliance is operated.

2.Retain instructions-The safety and operating
instructions should be retained for future
reference.

3.Heed Warnings-All warnings on the appliance
and in the operating instructions should be
adhered to.

4.Follow Instructions-All operating and use
instructions should be followed.

5.Cleaning-Do not use liquid cleaners or
aerosol cleaners. Use a damp cloth for
cleaning.

6.Attachments-Do not use attachments not
recommended by the product manufacturer
as they may cause hazards.

7.Water and Moisture-Do not use this product
near water-for example, near a bath tub,
wash bowl, kitchen sink, or laundry tub, in a
wet basement, or near a swimming pool, and
the like.

8.Accessories-Do not place this product on an
unstable cart, stand, tripod, or table. The
product may fall, causing serious injury to a
child or adult, and serious damage to the
appliance. Use only with a cart,. stand,
tripod, bracket, or table recommended by the
manufacturer, or sold with product. Any
mounting of the appliance should follow the
manufacturer's instructions, and should use a
mounting accessory recommended by the
manufacturer.

over a radiator or heat register. This product
should not be placed in a built-in installation
such as a bookcase or rack unless proper
ventilation is provided or the manufacturer's
instructions have been adhered to.

10.Power sources-This product should be
operated only from the type of power source
indicated on the marking label. If you are not
sure of the type of power supply to your
home, consult your appliance dealer or local
power company.

11.Lightning-For added protection of this
product during a lightning storm, or when it is
left unattended and unused for long periods
of time, unplug it from the wall outlet. This will
prevent damage to the product due to
lightning and power-line surges.

12.0verloading-Do not overload wall outlets
and extension cords as this can result in a
risk of fire or electric shock.

13.0bject and Liquid Entry-Never push objects
of any kind into this product through
openings as they may touch dangerous
voltage points or short-out parts that could
result in a fire or electric shock. Never spill
liquid of any kind on the product.

14.Servicing-Do not attempt to service product
yourself as opening or removing covers may
expose you to dangerous voltage or other
hazards. Refer all servicing to qualified
personnel.
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INTRODUCING THE Vestax VCI-380

VCI-380 is a 2 channel DJ controller with a built-in DJ mixer, powerful and creative, opening the door to limitless
possibilities of controllerism. Mix, scratch, cue, effect, sample, trigger, loop and slice. Every feature of the VCI-380 is
optimized to enhance the DJs performance and take a new approach in manipulating music. Designed hand in hand
with Serato, VCI-380 is bundled with ITCH, providing an arsenal of musical craft tools with perfect integrity, straight
out of the box.

MAIN FEATURES

-2 Channel USB MIDI controller for Serato ITCH

-Built-in 24Bit/48kHz audio interface

-2 x 8 Performance Pads with Aftertouch control

-5 performance modes (Hot Cue, Auto Loop, Slicer, Roll, Sampler)
-PAD FX function

-Channel FX controls

-Ribbon (strip) control for Pad parameters and Needle Drop
-Large scale 5 1/3 inch jog wheels with needle position display
-2 Channel stand-alone audio mixer with Phono / Line input
-Trim and 3 band Eq on stand-alone mixer.

-2 Mic inputs with volume control

-Balanced Master output (XLR) & Booth output (RCA)

-Robust metal body construction

-Vestax CF-X2 (Digital Crossfader) compatible

INCLUDED ITEMS

-User Manual

-USB Cable

-GND Cable

-Power Adaptor (Vestax SDC-7)

-Audio driver installer disc (for Windows)
-Serato ITCH installer download ticket

MINIMUM SYSTEM REQUIREMENTS

[Windows] [Macintosh]

(O] :Windows 7(SP1 32bit/64bit) (OFS) :Mac OS X 10.6/10.7
CPU :Intel Core Duo or more CPU :Intel Core Duo or more
RAM :2.0GB or more RAM :2.0GB or more
-USB2.0 port -USB2.0 port

-CD-ROM DRIVE -CD-ROM DRIVE

#*VCI-380 does not support Intel Celeron, ATOM, and AMD processors.

*Minimum system requirements for Serato ITCH are subject to change upon updates.
Please visit www.vestax.com for the latest information.

Please note above are the minimum requirements and do not guarantee

operation with all computers and devices.

For best performance we recommend purchasing a higher spec computer.
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CONTROLS AND FEATURES
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No. | Name Function / Assign examples

1 |PERFORMANGE MODE SELEGTOR Selects thg Ferformgnce Mode on ITCH be?ween Hot Cug, Slicer, Auto Loop, Roll and Sampler. Using Shift + Hotcue will select Sampler mode. Check
ITCH Specific Function Guide for more details on this function.
The Ribbon controls the Performance Modes parameters. Use Shift to activate Stylus Drop in Hot Cue mode. Check ITCH Specific Function Guide for

2 |RIBBON (STRIP) CONTROL more details on this function.

3 |paDs The Pads control the performance Modes by Trigger, and control Pad FX Depth by holding the Pad (Aftertouch). Check ITCH manual for more|
details on this function.

4 |PAD FX ENCORDER Push Shift and turn the FX Select encoder togther to select the desired FX type; Activates the Pad Fx by pushing the encoder. Red ring lits up when Pad Fx is activated
(On). Simply turn the FX Select encoder to adjust the Beat / Parameter value for the desired FX. Check ITCH Specific Function Guide for more details on this function.
Controls the FX section of channels A and B in ITCH. Check ITCH manual for more details on this function. When A or B channel is running

5 [ITCH FX GONTROL AREA Mixer mode, ITCH FX are not active on the audio of the corresponding channel.

6 |TEMPO (PITCH) SLIDER Increases / decreases the playback speed in ITCH.

7 |TEMPO RANGE (KEY LOCK) Toggles the variation range of the Tempo slider. Activates / deactivate Key Lock when using shift.

8 |sHIFT BUTTON To holld Shlft' button will activate Shift layer. Every controls marked with Shift layer (black on white text) can be activated by holding shift +
pressing desired button.

9 |JoG WHEEL PLATTER ;heestiz?;h sensitive JOG wheel is commonly used to scratch, backspin and cue a track. Th JOG wheel functions as pitch bend when touching
The torque of the jogweel can be adjusted to the user's preference by turning the center plate. Torque becomes heavier twisting the plate

10 |[JOG TORQUE ADJUSTMENT clockwise and heavier anti—clockwise. Note: After unpacking a new unit, the Torque is set to Lighter position. The plate may have some
resistance when turned clockwise for the first time. This behaviour disapears after the first complete rotation of the plate.

11 [NEEDLE POSITION INDICATOR When ITCH is playing a track, the display is synchronised with the software needle position indicator.

12 |VINYL BUTTON Switches the function mode of the jogwheel. Off: Pitch Bend mode, On: Scratch Mode (Pitch bend is operated by the jogwheel sides.
Cue button sets Cue Point and rewinds to Cue Point, Play starts / Stops the Playback.

13 |TRANSPORT BUTTONS Check ITCH manual for more details on this function.

14 |SYNC BUTTON Engages the beat syncrhronisation based on the tempo of the opposite deck in ITCH. Check ITCH manual for more details on this function.

15 |CROSSFADER Crossfades the sound between Deck A and Deck B. Curve can be adjusted by C.F Curve rotary.

16 |INPUT FADER Adjusts the sound volume of each channel.

17 |LED METER Indicates the Audio Level for each channel or for Master. When CUE A or CUE B is activate, the LED Meter shows input level (Pre Fader,
Post EQ for A and B channels. When CUE A / CUE B is disable, the LED Meter shows the Master Level.

18 |MASTER LEVEL Adjusts the Master Output audio level. Sound can be distored if both Master Level and channels level are set too high.

19 |CHANNEL TRIM Each Trim rotary adjusts the sensitivity of corresponding channel. It allows to attenuate too high levels or to compensate too low level, in
order to match the other channel level.
3 bands frequency Equalizer / Isolator. Adjust the channel tune or allows to create creative sounds effects. To set all Eq knob to Max

20 |CHANNEL EQ e
position may overload the sound level.

21 |MIXER MODE SELEGTOR On PC position, the corresponding channel will play the sound from the software. On Mixer position, the corresponding channel will play and
control the sound from external source (CD player, Turntable, Mp3 player...).

22 |BROWSING AREA Navigates in the ITCH library. Check ITCH manual for more details on this function.
Push A or B to send the corrensponding channel audio signal through the headphone. Pushing Jog Scroll + Cue A or Cue B will load a track

23 |CUE SELECTOR AREA from the librairy onto the corresponding channel. To push Jog Scroll On will allow to scroll up / down in the Itch Library with using jogwheels.
Check Itch manual for more details on this function.
Each Jogwheel touch—sensitivity can be adjusted to the user's preference. To turn clockwise will increase the sensibility; anticlockwise will
reduce it. When sensitivity is set at maximum position, the jogwheel behaves as if touch sensor was constantly ON, which results to a

24 |TOUGH SENSOR ADJUSTMENT playback stop. On the minimum position, the jogwheel will not detect any pressure of the hand on the jogwheel surface, so scratch becomes
non operationnal.

25 |CROSSFADER CURVE ADJUST Adjusts the crossfader blend type through the decks.

26 |INPUT FADER CURVE ADJUST Adjusts the input fader progression curve. Extreme position creates very sharp curves, middle position is very smooth and progressive.

27 |GUE MIX ADJUSTMENT Thls_ controls adjusts the balance between the master output (maximum position) and the Cue output (minimum position). Allows to pre—blend
a mix by the headphone.

28 |HEADPHONE OUTPUT LEVEL Sets the level of Headphones. Listening to headphones too loud even for a short period, can cause irreversible damages to the user's ears.

29 |HEADPHONE JACK CONNECTORS Two types of headphone jacks are available: 3/4 inch and 1/4 inch.

30 |MIC 1 INPUT TERMINAL Connect here Mic 1 cable with XLR connector.

31 |MIC 2 INPUT TERMINAL Connect here Mic 2 cable with 3/4 inch Jack connector.

32 |MIC 1/2 LEVEL Adjusts the audio level of Mic 1/2; signal is routed directly to master without latency.

33 |INPUT A/B RCA TERMINAL Connect here the external source for Channel A/B.

34 [PHONO / LINE SWITCH Selects the pre—amp type depending on what type of player is connected.

35 |INPUT A/B PRE-TRIM Adjusts the lsensltlw?y of the pre-amp, depending of what type of external source is connected. Once the sensitivity is set to the appropriate
level, use Trim to adjust the level during your performance.

36 |GROUND TERMINAL Connect here the Ground (GND) cables from your turntables.

37 [BOOTH OUTPUT (UNBALANCED - RCA) |Connect here an additionnal amplifier or powered speakers.

38 |BOOTH OUTPUT LEVEL Adjusts the output volume for the Booth output.

39 |MASTER OUTPUT (BALANGCED - XLR) Connect here the main amplifier or the main powered speakers.

40 |POWER TERMINAL Connect the included SDC-7 (DC7.5V 1000mA) power adaptor to this socket.

41 [POWER ON/OFF Set this switch to ON position.

42 |USB TERMINAL Connect here the USB cable.

43 |KENSINGTON LOCK You can protect your VCI-380 from theft by attaching a Kensington lock to this slot.
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SETTING UP THE VCI-380

A. HARDWARE SETUP EXAMPLE

(1) Controller style

PA
O () oo ] O . usB S
L[ MASTER OUT BOOTH OUT Computer
D Adaptor (Vestax SDC-7) ] (( O O
2; ¥ ===l MONITOR SPEAKER

Headphones

Vestax VCI-380

(2) Stand alone mixer style

O PA O o1 e
OlfFc=—m/|0 OlO

l OTH OUT
MASTER OUT \H INPUT A/B LINE

BO!
A\

MONITOR SPEAKER

U\

Adaptor (Vestax SDC-7)

INPUT A (PHONO)

CD PLAYER

TURN TABLE Vestax VCI-380 Headphones

(3) DVS style (example Serato Scratch Live, Native Instruments Traktor scratch)

PA USB E
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ST8: 8308|2205

Computer

(Vestax SDC-7) &

TURN TABLE Vestax VCI-380 Headphones TURN TABLE
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eMake sure to adjust the touch sensitivity of each JOG wheel before using the VCI-380

The two rotary knobs located on the left side of the front panel control the touch sensitivity of each JOG wheel. The
left rotary knob controls the left JOG wheel and the right knob controls the right JOG wheel. Turn anti-clockwise to
increase and turn clockwise to decrease the touch sensitivity.

The JOG wheels have an LED that lights up when the VCI-380 is powered. The LED is blue on standby (when you're
not touching the plate) and turns red when you touch the plate. If the LED is red when you are not touching the plate
(this means the level is too high), adjust the sensitivity level to where the LED turns blue.

*Make sure to adjust each JOG wheel separately. The sensitivity can change under different electrical environments.
It is recommended to readjust the sensitivity when changing power sockets or when using the VCI-380 in a new
environment.

B. STAND ALONE MIXER
1.FUNCTIONS
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No.  Control Name

1 |CHANNEL MODE SELECT SWITCH

Function

This switch will set the Audio mode of the corresponding channel. When Set on PC, audio comes from Itch software. When
set on MIXER, audio comes from external source (CD player, MP3 player, Turntable)

2 |PHONO / LINE SWITCH

Selects the pre—amp type depending on what type of player is connected.

3 |INPUT A/B PRE-TRIM

Adjusts the sensitivity of the pre—amp, depending of what type of external source is connected. Once the sensitivity is set
to the appropriate level, use Trim to adjust the level during your performance.

4 |TRIM

Adjusts the input sound volume of the corresponding channel.

5 [CHANNEL EQ

3 bands frequency Equalizer / Isolator. Adjust the channel tune or allows to create creative sounds effects. To set all Eq
knob to Max position may overload the sound level.

6 |INPUT FADER

Adjusts the sound volume of each channel/deck.

7 |CROSS FADER

Crossfades the output sound between two selected decks. (A & B)

8 |MASTER LEVEL

Adjusts the master output level.

9 |MONITOR CUE BUTTON

Push A or B to send the corrensponding channel audio signal through the headphone.

10 |CF CURVE

You can adjust how the crossfader blends between decks, Turn it around to find your point of preference.

11 |IF CURVE

You can adjust how the inputfader blends, Turn it around to find your point of preference.

12 |CUE MIX ADJUSTMENT

Control knob to adjust the headphone monitor mix balance between master output and monitor output. You can push the
knob in so it doesn't get in your way.

13 |HEADPHONE OUTPUT LEVEL

Control knob to adjust the headphone volume. You can push the knob in so it doesn't get in your way.

14 |HEADPHONE OUTPUT

Headphone connection, Connect your headphones to this socket.

15 |POWER ON/OFF

Set this switch to ON position.

2.HOW TO USE

(1) Connect to INPUT A or INPUT B the external devices such as turntables, CD players, etc.

\

RN . prond
: INE ‘
/=

INPUT B PRE-TRIM INPUT A

(2) Choose the kind of device inputted by "PHONO / LINE SWITCH".
PHONO (Such as turntables) : switch OFF

LINE (Such as CD player) : switch ON

/" B PHONOI
= LINE |
'L.:’. —_J

___\ D

e
I pc
|
MIXERl o ° :MIXER
I |
J

[ — N ———

(4) Adjust the input level by "INPUT A/B PRE-TRIM" knob.

-
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C. DRIVER INSTALLATION

ENOTE
FOR WINDOWS ONLY. Macintosh computers
do not require driver installation

Disable anti-virus software during the
installation.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

The following message
may appear when
connecting the VCI-380
for the first time, during,
or after the driver
installation, determined
by the specifications of
your computer. Choose
"Yes, this time only" and
click NEXT.

Windows will search for cunient and updated software by
locking on your computer, on the hardware instalstion D, o an
the Windows Update Wwieb sie [with your permission)

Hiead o

CanWindows connect to Windows Update to search for
sltware?

O Yes this time orly
© Yes, naw and eveny time | connect a device
© Mo, not this ine:

Click Next to contine.

Cancel

B How to install the driver

1. Connect the VCI-380 to the computer and turn ON the
power switch.
- Connect the included power adaptor (SDC-7) to the

power socket located on the rear panel of the VCI-380.

- Connect the VCI-380 to your computer with a USB
cable.
- Set the power switch of the VCI-380 to ON.

Y

i Westax
AWCI-380 Audia;

2. Insert the included VESTAX DRIVER
CD-ROM to your computer.
Double click "Vestax VCI-380 Audio
Driver.exe" to start the installation.

3. Click Next

PERFORMANCE CONTROLLER

Welcome to the Vestax Driver Setup Wizard

Bext > Cancel

Vestax Driver Setup

4. The license
agreement page
will appear, click
"I Agree".

Vesta ASIO Installer
(Copyright 2011 Vesta

ay
the Software on any single computer;
the & salong P of
& than ore copy is not used simukansously;
or archival purposes, provided any copy contains ol of the original

o
her individuals to uss the Software except undsr the terms listed above;
lat decompils, disassertble (sxcept ko the extent

<Bark Iagies cancel

Vestax Driver Setun.

5. The ASIO driver will
be installed to a
default location
on your computer.
Click Next. (or
"Browse" if you
want to change the
location)

< Back. Instal Cancel

Vestax Driver Setup.

6. Driver installation
will begin. (This
may take some
time.)

PERFORMANCE CONTROLLER

<Bark iext > Cancel

NOTE : In the case of Windows XP, the following windows
may be displayed in order. Should click "Continue Anyway".

Software Installation

&

Hardware Installation
The software you are instaling has not passed Wind: r}
testing o verif ts compatibilty with Windows P (1. w .
i ant) 1SB Multirterface Driver

The software you are installing for this hardware:

Continuing your installation of this software may impair
o1 destabilize the correct opesation of your system
either inmediately or in the future. Microsoft strongly

that you stop this ion now ans
contact the software vendor for software that has
passed Windows Logo testing.

has nat passed Windows Logo testing to verfy ts compatibity
with Windows XP. (Tl e his et tart )

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Log testing.

Continue Arpway | [ STOP Installation |

[ STOR Instaliation |

Vestax Driver Setup.

7. Once installation
has completed,
click "Finish".

VCiI-380

PERFORMANGE CONTROLLER

Completing the Vestax Driver Setup Wizard

Einich Cancel

8. Reboot the VCI-380 and check the device is
recognised by the computer.
(Please referto "D. CONNECTING THE VCI-380
TO A COMPUTER".)
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D.CONNECTING THE VCI-380 E.HOW TO CHECK DEVICE
TO ACOMPUTER RECOGNITION ON YOUR
COMPUTER

eMake sure to connect the included

power adaptor (SDC-7) when using BWindows
.the VCI-380. . -Go to "Control Panel" > "Device Manager"
’The VCI-380 does not operate with Check whether the following devices recognised.
only USB bus power. -"Sound, video and game controllers" / "VCI-380
Audio"
1. Connect the power adaptor to the power socket -"Vestax DJ Controller" / "VCI-380"
located on the rear panel of the VCI-380.
gbeﬁce Manager .
ADAPTOR File  Action  Wiew Help

= W S D0 &

WESTAR-09E4D1EA;

Q Computer

[+ g Disk drives

el g Display adapters

¥l DNDJCD-ROM drives

- [85 Human Interface Devices

+ =) ILE ATAJATART controllers
Keyboards

) Mice and other pointing devices

[+ Manitors

[+ B8 Network adapters

- Ports (COM B LPT)

ﬂ Processars

=-@), Sound, video and game controllers
i @, audio Codecs

i @), Legacy Audio Drivers

i @), Legacy Yiden Capture Devices

8, Media Control Devices
USB - | vai-a80 fudio
PR VIA High Definition Audio

i 4 @), Viden Codecs

2. Connect the VCI-380 to your computer with a USB
cable.

3. Set the power switch of the VCI-380 to ON. The % o o
power LED on the top panel will light up and indicate £ iy S
that the VCI-380 is powered. ]
POWER
B Macintosh
OFF ON Open "Finder". Go to "Applications" > "Utilities" >

"Audio MIDI setup”

. . The VCI-380 will appear in the device list. Click the
1) Make sure to power the VCI-380 on before starting VCI-380 icon to see its status.

the software.

[Supplemental information of the VCI-380 ASIO driver control panel)

The Vestax ASIO driver will automatically create a driver control panel for

the VCI-380 in your computer when installation is completed.

"Start" > "Programs" > "Vestax" > "VCI-380" > "VCI-380 Control Panel"

#*The VCI-380 control panel can also be launched from your Windows task bar.

H Precautions for Buffer Settings @AQuit all applications when changing the USB Streaming Mode
I .The message below may appear when changing the ASIO Buffer
Size. This means the buffer size is set too small for the sample rate,
— USB streaming mode and your computers specifications. Select a
AT U3E Steening Hode larger ASIO Buffer Size or larger USB streaming mode to avoid
Pz Uporace 5an a1 () distortions.
i LT »*Minimum Latency < Low Latency < Standard < Relaxed < Safe < Extra
Stream Formats.
ASI0 Bulfer Size _
e '] [ = ] IL!FI-SEO Audic Driver Control Panel @

|®| AL 48000 Hz sampling rate the selected ASIO buffer size is too
¥ srall for the current USB streaming mode. To avoid audio
distortions, you should select a larger ASIO buffer size,

| Buffer Settings
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TROUBLE SHOOTING

Problem Possible solutions

The power does not turn ON Check the connection of the bundled power adaptor. (If you are using an extension cable, make sure it's connected
to the power socket)

Check if the power switch is turned ON

Check if the USB cable is connected correctly

If you are using a USB hub, try connecting directly to your computer

My computer doesn’t recognize my controller |Check if your computer fulfills the minimum system requirements

Connect the USB cable to another USB port. (Certain USB ports may have connection errors)

If you are using a USB hub, try connecting directly to your computer. Also try connecting to all USB ports.

Try changing the USB cable. Using a faulty USB cable can cause communication errors.

Start the software after connecting the VCI-380 and turning the power ON. (Orders of starting the software can
affect USB recognition)

Quit all other running applications including anti—virus software and resident software. Also turn off WiFi and
Bluetooth connection.

Drivers of web cameras, game controllers and other devices can affect your computer recognizing the VCI-380.
Stop or delete such drivers

Clean up your MIDI driver registry. This can be tricky and we strongly recommend referring to the Microsoft support
page before editing or deleting anything.

Check if the bundled audio driver is installed to your computer (Windows only. Macintosh computers do not require
driver isntallation)

The JOG wheels do not operate The sensor settings can possibly be to low. Adjust the sensor knobs located on the front panel of the VCI-380.(The
adjustment point can differ between the left and right JOG wheel)

The DATA SEND LED does not turn on The power may not be turned on. Check if the power switch is set to ON.

The VCI-380 may not be sending MIDI signals correctly. Please contact Vestax customer support.

My controller does not sync with the software|Check the MIDI setup and Audio setup of the software

Try all USB ports on your computer. Some computers may have USB ports with different connection status.

The VCI-380 may fail to sync with your computer if it does not fulfill the minimum system requirement. Please
check if your computer fulfills the minimum system requirement of the VCI-380 and the software.

There's no sound Check if all volume controls are turned up. (Input faders, TRIM, MASTER) Also check the volume settings of your
stereo and speakers

Check if MASTER OUT is connected to your stereo or speakers.

Check if the bundled audio driver is installed to your computer. (Windows only. Macintosh computers do not require
driver isntallation)

The sensor settings can possibly be to high. Adjust the sensor knobs located on the front panel of the VCI-380.
(The adjustment point can differ between the left and right JOG wheel)

I can’t hear anything from my headphones Check if the HEADPHONE LEVEL knob located on the front panel is turned up. Also check if the monitor cue
buttons (buttons with headphone marks above each input fader) on the top panel are selected.

Check the audio setting of the software. If the software has monitor control, see if the level is turned up.

There's a noise in the sound Increasing the software buffer size can improve sound quality.

Check if the included audio driver for VCI-380 is installed. (Noises can be caused if the audio driver is not installed
correctly)

Check if your computer fulfills the minimum system requirement of the VCI-380 and software. Noises can be caused
due to poor computer performance.

Check if the virtual audio output of your software is not overloaded. If so, decrease TRIM and Master out from the
controller.

I can’t install the included audio driver Installation may fail when other applications are running. Please close all running applications.

If you have an anti virus software installed to your computer, turn it off during the installation.

Check if you're logged in as Administrator.

The crossfader doesn't cut The crossfader function can be disabled. Please check the software setup.

The sound change is too sudden when moving

the crossfader Adjusting the C.F. CURVE knob located on the front panel will change the sound transition curve of the crossfader.

On Mixer Mode, the sound is distorted or too |Adjust the INPUT A/B PRE-TRIM depending on the output level of your playing deck. Make sure that the PHONO /
low LINE SWITCH is set on the correct position.

I can not get FX on Mixer Mode FX are only operational on PC Mode.

%1) The VCI-380 does not support computers that do not meet required minimum system specifications.
%2) Here's a few tips to enable stable operation with your computer and the VCI-380.
-Quit all other applications
-Quit all resident software (such like virus busters)
-Turn WiFi off
-Stop drivers of other devices
%3) If you are experiencing any problems not mentioned above, visit www.help.vestax.co.jp/en/ for latest support
information.
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SPECIFICATIONS

Analog audio
LINE INPUT A/B
Input impedance
Nominal input level
PHONO INPUT A/B
Input impedance
Nominal input level
MIC Input 1
MIC Input 2
Load impedance
Nominal output level
MASTER OUTPUT
Load impedance
Nominal output level
Maximum output level

BOOTH OUTPUT
Load impedance
Nominal output level
Maximum output level

HEADPHONES OUTPUT
Load impedance
Nominal output level

Digital audio
AD/DA converter
Bit depth
Sampling frequency
UsB I/0

USB Audio Class

Overall performance
Frequency response
SN
THD

Other
Power supply
Power consumption
Dimensions

Weight

Unbalanced, Stereo, RCA connector x2

: 56k ohms
:-10dBV

Unbalanced, Stereo, RCA connector x2

: 56k ohms
1 -45dBV

Balanced, XLR type connector (Female. 1.GND. 2.Hot. 3.Cold) x 1
Balanced, 1/4 inch Phone connector x1

: 5k ohms
:-50dBV -- -20dBV

Balanced, XLR type connector (Male, 1.GND. 2.Hot, 3.Cold) x 2

: 10k ohms or more
1 +0dBV
1 +10dBV (at MIXER mode)

(on playback of 1kHz, 0dB normalized signal : +5dBV)
Unbalanced, Stereo, RCA connector x1

: 10k ohms or more
1 +0dBV
1 +10dBV (at MIXER mode)

(on playback of 1kHz, 0dB normalized signal : +5dBV)
1/4 inch Stereo Phone connector x1, 3.5mm Stereo mini connector x1

1 47 ohms
:60mW + 60mW

: 24bit
: 48kHz Min
: USB 2.0, 4channel audio 1/0, MIDI control I/O

B type connector (Female)

:UAC 2.0

: 20Hz to 20kHz (+0/-0.5dB)
: 80dB (A -WTD) or better
: less than 0.05%

: 7.5VDC (Vestax SDC-7 AC-DC adaptor)
1 6W (100V - 230VAC)
1 427(W) x 290(D) x 40(H)mm (without knobs)

427(W) x 304(D) x 60(H)mm (including knobs)

: 3.5kg



MIDI MAP

Control Note Note MIDI Channel Control Note Note MIDI Channel
Number Name DECK-A | DECK-B Number Name DECK-A | DECK-B
HOT CUE 56 G#3 Ch8 Chg VINYL 26 D1 Ch8 Ch9
SLICER 57 A3 Chsg Cho SHIFT 12 Cco Chsg Ch9
AUTO LOOP 58 A# 3 Ch8 Chg RANGE 27 D# 1 Ch8 Ch9
ROLL 59 B3 Ch8 Ch9 KEY LOCK (RANGE + SHIFT) 27 D# 1 Ch 10 Ch 1
SAMPLER (HOT CUE + SHIFT) 56 G#3 Ch 10 Ch 1 PLATTER TOUCH 68 G#4 Chsg Ch9
PAD FX KNOB (PUSH) 29 F1 Chg8 Chg BEAT SKIP (PLATTER TOUCH + SHIFT) 68 G#4 Ch 10 Ch 11
PAFORMANCE PAD 1 60 c4 Ch8 Chg SYNC 19 GO Ch8 Ch9
PAFORMANCE PAD 2 61 C#a Ch8 Ch9 CUE 22 A#0 Ch8 Ch9
PAFORMANCE PAD 3 62 D4 Chg8 Chg PLAY/PAUSE 23 BO Ch8 Ch9
PAFORMANCE PAD 4 63 D# 4 Ch8 Chg FX ON/OFF 28 E1 Ch8 Ch9
PAFORMANCE PAD 5 64 E4 Ch8 Chg FX SELECT KNOB (PUSH) 6 F# -1 Ch8 Ch9
PAFORMANCE PAD 6 65 F4 Chsg Cho9 AREA 80 G#5 Chsg
PAFORMANCE PAD 7 66 F# 4 Chg8 Ch9 VIEW 81 A5 Chg
PAFORMANCE PAD 8 67 G4 Ch8 Chg SORT 82 A#5 Chg
PAFORMANCE PAD 1 CLEAR (with SHIFT) 60 Cc4 Ch 10 Ch 1 BACK 83 B5 Chsg
PAFORMANCE PAD 2 CLEAR (with SHIFT) 61 C#4 Ch 10 Ch 11 SCROLL KNOB (PUSH) 84 C6 Chg
PAFORMANCE PAD 3 CLEAR (with SHIFT) 62 D4 Ch 10 Ch 11 FWD 79 G5 Chs
PAFORMANCE PAD 4 CLEAR (with SHIFT) 63 D# 4 Ch 10 Ch 1 JOG SCROLL 9 A-1 Chg
PAFORMANCE PAD 5 CLEAR (with SHIFT) 64 E4 Ch 10 Ch 11 CUE A/B *toggle 10 A# -1 Ch8 Ch9
PAFORMANCE PAD 6 CLEAR (with SHIFT) 65 F4 Ch 10 Ch 11 LOAD A/B (JOG SCROLL + CUE A/B) 10 A# -1 Ch 10 Ch 11
PAFORMANCE PAD 7 CLEAR (with SHIFT) 66 F# 4 Ch 10 Ch 11 INPUT SWITCH (switch to INPUT 1/2) 1 B -1 Ch8 Ch9
PAFORMANCE PAD 8 CLEAR (with SHIFT) 67 G4 Ch 10 Ch 1
VOLUME
PARAMETER (PAD FX ON) CC55 Ch8 Chg CROSS FADER CC8 Chg
PARAMETER (HOT CUE) CC56 Chsg Cho TRIM CC9 Chsg Ch9
PARAMETER (SLICER) CC58 Chg8 Chg EQHIGH CC72 Ch8 Ch9
PARAMETER (AUTO LOOP) CC59 Ch8 Ch9 EQ MID CC71 Ch8 Ch9
PARAMETER (ROLL) CC57 Ch8 Chg EQLOW CC70 Ch8 Ch9
PARAMETER (SAMPLER) CC60 Chg8 Chg DEPTH Cc10 Ch8 Ch9
STYLUS DROP (PARAMETER + SHIFT) CC61 Ch8 Chg C.FCURVE CC86 Chg8
TEMPO (1st 14bit) CC45 Ch8 Chg I.EFCURVE ccer Chg
TEMPO (2nd 14bit) CC13 Chsg Cho CUE /MASTER CCs88 Chsg
INPUT FADER Ccc7 Chg8 Chg PAFORMANCE PAD AFTER TOUCH Cco1 Ch8 Ch9
PAD FX SELECT CC14 Ch8 Cho FX SELECT CC6 Chsg Cho9
BEATS / P2 (PAD FX + SHIFT) CC14 Ch 10 Ch 11 BEATS / P2 (FX SELECT + SHIFT) CCé Ch 10 Ch 11
JOG WHEEL CC69 Ch8 Ch9 SCROLL CC85 Chg
BEAT SKIP (JOG WHEEL + SHIFT) CC69 Ch 10 Ch 11
LED (RECEIVE)
SHIFT LED 12 co Ch8 Chg PAFORMANCE PAD 5 LED 64 E4 Ch8 Ch9
SYNC LED 19 GO Ch8 Chg PAFORMANCE PAD 6 LED 65 F4 Ch8 Ch9
CUE LED 22 A#0 Ch8 Chg PAFORMANCE PAD 7 LED 66 F# 4 Ch8 Cho9
PLAY/PAUSE LED 23 BO Ch8 Chg PAFORMANCE PAD 8 LED 67 G4 Ch8 Ch9
VINYL LED 26 D1 Ch8 Chg AREALED 80 G#5 Chg
RANGE LED 27 D# 1 Ch8 Ch9 VIEW LED 81 A5 Chsg
PAFORMANCE PAD 1 LED 60 Cc4 Chg8 Chg SORT LED 82 A#5 Chg
PAFORMANCE PAD 2 LED 61 C#4a Ch8 Ch9 BACK LED 83 B5 Chg
PAFORMANCE PAD 3 LED 62 D4 Ch8 Ch9 FWD LED 79 G5 Chg
PAFORMANCE PAD 4 LED 63 D# 4 Chg8 Chg
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